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Il Semester B.Com. Examination, May 2016
(CBCS) (Fresh + Repeaters) (2014-15 and Onwards)

COMMERCE
Paper — 2.4 : Retail Management
Time : 3 Hours Max. Marks : 70
Instruction : Answers should be either in English or Kannadx.\
SECTION-A
NTIN - D
Answerany 5 sub-questions. Each sub-question carries 2 marks. (5%2=10)

IRYTHEARE 0T-TIeR U0k B V- FIRA2 So8N.

1. a) Whatis ‘business plan’ ?
' B0 cdeews 2omsed ?

b) Give the meaning of ‘cross merchandising’.
OB~ BRTIIT TR LS00

c) What is mark-down pricing ?
3esd 2363 oT3e0 2
d) Whatis FDI ?
FDI 20m3e0 2
e) What is ‘Online retailing’ ?
'£908e3F © QT FYTRT HOTTERD ?
f) State any four types of retail stores.
I leRapbwisiafevichyiaplatels oY, &)zﬁﬁ@&z{ 391,

g) State any two merits of direct selling.
TZF, SR TR T OSRERINTR) LS000.

SECTION-B
PN -V

Answerany 3 questions. Each question carries 6 marks. (3x6=18)
SRPYTTTR 3 @’%ﬁ@ﬁ NBOR. B a;ﬂ)siﬁs €208ND.
2. What is tele-marketing ? State its advantages.

B8~ DF0D 0T ? T LRBROINTY WIWD.
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4. Enumerate the role of media in retail promotion.
BT R0 YRS T FOOD, BRI ZTR), TeIeBOR.

ed

5. What are the features of good stores layout for retail shop ?
SUZ 23T TS PR DR OTLNGOIT) ?

6. Briefly explain the code of ethics for retail industry.
WY B[R0S e.ruz%aﬁod aeém’oaoéﬁ@dg( #oﬁmh 2380200.

SECTION-C
MR- &

Answerany 3 questions. Each question carries 14 marks.
BRFTE3R3 TRV ¢ugoR. B3 T 14 wosnd.

7. Explain various phases of retail life cycle with suitable remedies.
QY BP0 23T LI DG TRV, TWOTT RO DeOR.

8. What are the steps involved in retail planning process ? Explain.
BB TRTDLS 03T T 0IO0D DG BOBRFR) 9 DTOR.

9. a) State the factors influencing price sensitivity.
2368 "8 ok oed Tegoss et BOBNPY TR SVR.

b) Explain the importance of logistics in retail business.
WO RTOTEA TR 3,302 B03RY, De30R.

10. Explain the techniques and benefits of trade area analysis.
3,700 BY OFERE0% BT, 08M%0 Torte FodeenInYR) DE0R.

@ o
11. Writeanote on:
BPNIING 273 833363 WS0U0 -
a) E-retailing
Q-WYT T0
b) Departmental Store.
SRIONCCRd BRTEI TR,
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(3x14=42)



